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WOBEL KT, HOBNICEZ L,

The art of persuasion is one of the most crucial business skills. (1 ) the ability
to persuade others to support your ideas, you won’t be able to attract the support you
need to turn those ideas into realities. And though most people are unaware of it,
the ways you seek to persuade others and the kinds of argument you find persuasive
are deeply rooted in your culture's philosophical, religious, and educational
assumptions and attitudes. Far from being universal, then, the art of persuasion is
one that is profoundly culture-based.

That was the hard @lesson learned by Kara Williams, an American engineer

newly working as a research manager for a German firm in the automotive industry.
As one of the leading experts in her field Williams had extensive experience
presenting recommendations and influencing her American colleagues to follow her
ideas. ( 3 ) when Williams began working in a German environment she didn't

realize that being persuasive would require wa different approach. “When I think

back to my first presentation to my new German bosses, I wish I had understood the
difference and hadn't let their feedback get under my skin. If I had held my cool I
might have been able to salvage the situation.”

»Williams has faced many challenges in her career. Before taking the job with

the German firm, she worked for an Australian company from her home office in
Boston, traveling frequently to the Sydney headquarters to give presentations and
offer advice. “A lot of my job relies on my ability to sell my ideas and influence my
internal clients to take the best path,” she explains. “I'm good at what I do, but I hate
constant long-distance travel. When offered a similar position working for a German
auto supplier, I jumped at the opportunity for shorter travel distances.”

mWilliams’s first project was providing technical advice on how to reduce carbon

emissions from one of the group’s “green” car models. After visiting several
automotive plants, observing the systems and processes there, and meeting with
dozens of experts and end users, Williams developed a set of recommendations that
she felt would ®meet the company’s strategic and budgetary goals. She traveled to
Munich to give a one-hour presentation to the decision makers — a group of German

directors.



“It was my first internal presentation, and its success would be important for
my reputation,” Williams recalls. In preparation for the meeting Williams thought
carefully about how to give the most persuasive presentation, practicing her
arguments, anticipating questions that might arise, and preparing responses to
those questions.

@Williams delivered her presentation in a small auditorium with the directors

seated in rows of upholstered chairs. She began by getting right to the point,
explaining the strategies she would recommend based on her findings. But before
she had finished with the first slide, one of the directors raised his hand and
protested, “How did you get to these conclusions? You are giving us your
recommendations, but I don't understand how you got here. How many people did
you interview? What questions did you ask?”

Then another director jumped in: “Please explain what methodology you used
for analyzing your data and how that led you to come to these findings.”

“I was taken aback,” Williams remembers. “I assured them that the methodology

behind my recommendations was aosound, but the questions and challenges

continued. The more they questioned me, the more I got the feeling that they were
attacking my credibility, which puzzled and annoyed me. I have a Ph.D. in
engineering and expertise that is widely acknowledged. Their effort to test my
conclusions, I felt, showed a real lack of respect. What arrogance to think that they
would be better able to judge than I am!”

Williams reacted defensively, and qnthe presentation went downhill from there.
“I kick myself now for having allowed their approach to derail my point,” she says.
“( 12 ), they did not approve my recommendations, and three months of research
time went down the drain.”

The stone wall Williams ran into illustrates the hard truth that our ability to
persuade others depends not simply on the strength of our message but on how we
build our arguments and the persuasive techniques we employ.

Jens Hupert is a German director at the company Williams worked for. Having
lived in the United States for many years, he had experienced similar failures at

persuading others, though asthe cultural disconnect ran in the opposite direction.

Hupert recalled the problems he’d had the first few times he tried to make a



persuasive argument before a group of his American colleagues. He’d carefully
launched his presentation by laying the foundation for his conclusions, setting the
parameters, outlining his data and his methodology, and explaining the premise of
his argument. He was taken aback when his American boss told him, “In your next
presentation, get right to the point. You lost their attention before you even got to
the important part."

Hupert was unsure. “These are intelligent people,” he thought. “Why would they

swallow my argument if I haven’t built it carefully for them from the ground up?”

(Adapted from: Used with permission of Hachette Books Group, from The Culture Map -
Decoding How People Think, Lead, and Get Things Done Across Cultures, Erin Mayer,
2017; permission conveyed through Copyright Clearance Center, Inc.)
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A. As B. For C. With D. Without
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. He gives French lessons.

A
B. This failure will teach you lesson.
C. Lesson Two is easy.

D

. Shall we begin our lesson?
3. ZEF(3NCAD IR BELI RS DO ZBIENDRY, TOREFE~Y—7H X,
A. But B. Therefore C. Also D. Equally



4. (4)a different approach O ERE L T bEYI 72 b O 2RI LRV, ZOR
w—r 8 I,

. how to persuade in Germany

=1
A

B. American-style persuasion

C. how to do it according to German law
D

. how to apply for a relationship in Germany

5. (5)Williams has faced TIHEE A /NT7 7T 7 ONE L —HT 5L OZ RIS
oW, FOHEEv— L,

A. Kara liked her previous job because she liked to travel long distances.

B. Kara worked for an Australian company after the German automotive
companies.

C. Kara worked at her own office in Boston, but also went directly
to her business partner in Sydney to make a proposal.

D. Kara often went to Sydney to check on her relatives.

E. Kara was offered a similar position at a German car company with less

travel distance, so she took the offer and moved on.

6. (B)relies on |2 HFEAE LT b d O A RN HIRY, ZOFE~
— 7 ¥ &
A. ignores B. lacks C. goeson D. depends on

7. THE(7TWilliams’s first project ®FEM E U Tl bt 72 & 0 2 @R > 553
W, 2Dl ErE~—7% L,

Import cars that reduce carbon dioxide emissions
Design a new model car in Sydney

Increase the number of automotive plants to improve efficiency

o am»

Provide technical advice to produce the car the company wants

8. THEER(8) meet & & H ULV EE Tmeet” Ml AL T2 LA IR DR AR ) 5 738
W\, ZDimsr~—78 L,

A. Would you like to meet my sister?



B. We agreed to meet on Tuesday to discuss the project.
C. We haven’t yet been able to find a house that meets our needs.

D. There's a large crack where the ceiling meets the wall.

9. TFH(9)Williams delivered THEE AH/8T7 77 7ONE L —BT 5 D%
WD —DY, FOidsr~—rH L,

A. Kara made an online presentation to executives of the company in
Germany.

B. Kara explained in a way that first states the conclusion and then raises
the evidence for it.

C. Kara's presentation was very well received in Germany with many
questions

D. The Germans listened quietly and attentively to Kara's presentation all

the way through.

10. FHRREB( 10 )ICfRDDFEM E L TR bIETIZ2 S O 28R LR, T0R 542~
— 78 L
A. deep and undisturbed B. financially secure

C. physically fit D. good and reliable

11. T#6(11) the presentation went downhill from there ®JFK & L Ci b b 72

DEBPINHED, ZORFE~— 7L,

A. Kara was so defensive about the questions she was asked that she missed the
point.

B. Three months of research was not enough for Kara to make a presentation that
would convince the company's executives.

C. Kara had good research skills, but lacked language and communication skills.

D. Kara was annoyed because the conference room was too large for her voice to

reach everyone.



12, ZEFr(12NC A DR bR b O BENHRY, ZTORFE~—7 X,
A. To my surprise B. Needless to say
C. Happily D. Fortunately

13. F#rER(13) the cultural disconnect D= & U Tl bl 7 & O 28Rk 5 138
W\, ZFOisr~—r8 X,

An inability to communicate across two cultures
A misunderstanding of one’s own culture

A distrust of a new culture

o am »

A prejudice against a certain culture

14. XELEETEHESRLNTWINEE —ET 5O EIREN O —20IRY, ZOR 5%
~—7H L,
A. The art of persuasion reflects various aspects of culture.
B. American business leaders prefer to be given the details before the
conclusion is presented.
C. German business leaders prefer not to be lectured, but to ask questions first.
D. Germans are prejudiced against Americans and do not easily accept

American advice.
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One thing that confuses some people and messes up their money is thinking, “I need this.”
Maybe it's a pair of shoes, a bottle of body lotion, or a magazine. Very often we talk about the
things we want as things we need because we want them so badly they feel like needs. Children
speak this way: “But mom, I need those new sandals.” The shoes Molly is wearing still fit. There
are no holes in the soles. They look good. But they are not this year's style. Molly is sure she
needs those new sandals. She wants them so badly it actually feels painful not to get them.

Money and emotions are ( 1 ) tied together. Pleasure centers in our brains respond when
we spend money. Some people become @addicted to the drugs their brains release when they go
shopping. Shopping creates a sense of well-being. Not shopping creates a sense of loss.

And that is how wants become needs. We @)convince ourselves to go out and buy something
we want by telling ourselves we need it. This wouldn't be a problem if we had the money to
wsatisfy all our wants. The problem comes when we don't have the money — the cold hard cash
— and we must turn to credit to scratch our shopping itch.

I meet people all the time who can't tell the differences between a need and a want. Needs
are the things we must have to keep our lives working. We need a place to live. We need food to
eat. We need to be able to get to and from work or school or church. Wants are the things we
really like. While we need a roof over our heads, we want a four-bedroom, three-bathroom house
on a nice lot, with parking, schools close by, and not too much traffic. While we need food, we
want steak. And while we need to get to work, we want to arrive in a snappy car our friends will

(admire.

People who confuse needs with wants can't imagine not having all the cable channels
available. They have fancy cell phones with expensive call features. And they think that because
they work hard they deserve a vacation in Florida in the winter. People who confuse needs and
wants simply can't imagine their lives without all the extras they see others enjoying. They
want to enjoy those pleasures, too. And if they have to use credit, that's what they'll do. Here's
a heads-up: since none of your wants stand between you and a grave, they aren't needs, plain
and simple, no matter how badly you may want them.

(Adapted from:(c) Grass Roots Press Easy Money by Gail Vaz-Oxlade)

(GF) itch ©ILIIF2L50dDIFLI snappy &7z heads-up &



1. DI AL R b OEZEIRENGRY, ZOisE~v—27 8 X,
(1)  A. lately B. closely C. hardly D. unnaturally
2. THERQ),13),@,6GIcRb oML L TR bEYL S O 2 @R LR, ZORL5E~—7
NEAN
(2)  addicted
A. dependent on B. indifferent to
C. interested in D. excited at

(3) convince

A. warn B. persuade C. compel D. discourage

(4)  satisfy

A. fulfill B. reject C. ignore D. improve
(5)  admire
A. respect B. look down on C. despise D. deny

oo wp ”

F1NRNTTTTONFE T DD ERENL—DOFD, ZORsEr~—7H L,
Molly wants new sandals because hers have holes in them.

Molly doesn’t really want some new sandals, but they are on sale so she will buy them.
Molly’s sandals are out of date and she desperately wants new ones.

Molly doesn’t make impulse purchases and enjoys saving money.

4. B3, 4T TTTONEE —HTHHLOEZRIRENSG —0iED, O srr~v—2rH X,

>

=0 QW

(o)}

A need and a want are completely identical things, so they both possess exactly the same
nature.

Steak is a luxury, and just because you want it doesn’t mean you have to buy it.

To satisfy material desires, shopping with a credit card works well if you don’t have cash.
It is better to go to church so that you don’t end up buying unnecessary things.

If you are buying a house, choose one with many bathrooms and bedrooms in a good location.

L HBENTTTTORNEE —ET L bOZEREND —O@Y, TR EsE~—7E L,

If there is something you really want, it may sell out quickly, so you should get a credit card
to buy it.

If there is something you still want after a few month, you should go buy it now.

When you spend money, you should carefully consider what you want and what you need.

You work hard every day, so you should treat yourself to a trip to Florida in the winter.
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1. Iwon’t speak to her until she first.

. will apologize me

A

B. apologizes for me
C. will apologize to me
D

. apologizes to me

2.  Nobody believed Galileo at first, but he turned to be right.

. out

A

B. down
C. off

D

. around

3. We each other since we were kindergarteners.

. know

A
B. will have known
C. have known

D

. have been knowing

4. She her umbrella with her yesterday, but she didn’t.
. ought to bring

A

B. ought not to bring

C. shouldn’t have brought
D

. should have brought

5. We see Jack anymore. What has he been doing?

. almost ever

A

B. ever mostly
C. hard ever
D

. hardly ever



6. Aroom east gets plenty of sunshine in the morning.

A. facing
B. faced
C. to face
D. having faced

7. Steve insisted on giving the adopted child little money he had.
A. which
B. how
C. what
D. as

8. This year’s extraordinary hot summer was in 20 years.
A. Dby far the worst
B. no less than worse
C. worse than

D. the most worst

9. It wasn’t what Lisa said that hurt me, the way she said it.
and
in

for

S o = »

but

10. I don’t mind
hear of babies cried
to hear babies crying

hearing babies cry

S a = »

to hear crying babies

- 10 -



11. Although my oldest brother may seem to be diligent,

parents are certain he will go far.

A. away

B. anything but
C. free for
D

. such as

12. her work, Yuki went home and played with her children.
A. All finishing
B. finished
C. Have finishing
D. Having finished

-11 -
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(Mary is talking on the phone to her elderly father, who lives alone in Japan.)

Mary:
Dad:

Mary:

Dad:
Mary:
Dad:

Mary:
Dad:
Mary:
Dad:
Mary:
Dad:
Mary:
Dad:
Mary:

Dad:

Mary:
Dad:

Mary:
Dad:
Mary:
Dad:

Mary:
Dad:

Hi, Dad. It’s me. How are you?
Hello, Mary! I'm fine. I did some gardening today. My vegetable garden grew a lot of
cucumbers this year, soI'll ( 1 ) them with your family. How are things there?
Oh, the usual routine. David and I are busy with work and the kids, who love
cucumbers! We are looking forwardto ( 2 ) .
(3 ) aremy grandchildren doing?
Hiroyuki is really into bugs these days. He’s fascinated by them!
I don’t share his interest in bugs. I wish they ( 4 ) my vegetables! But it’s nice
that Hiroyuki likes ( 5 ) .And is Arisa into anything special nowadays?
She is crazy about movies.
What kind of movies does she like?
Any kindwill ( 6 ) , except for horror movies. She can’t stand those.
How about Japanese anime? Has she ever seen one?
No, never. She’s always wanted to, but here in England, few Japanese anime is released.
Well, what do you say to going to a movie next month?
That sounds like ( 7 ) !
And by the way, don’t you forget to come to see me next month?
Ofcourse ( 8 ) !TI'm reallylooking forward to it. I wrote the dates of our visit on
the calendar, just like you used to.
Good! Then, I'll take alook ( 9 ) the Internet. Oh, there is the Japanese anime
DORAEMON now.
Cool. She also loves comics, especially this one. See if you can get us four tickets.
I'll check what is available. Right here. It looks like there are plenty of seats still
available. What kind of seat do you like?
Whatever is fine.
How about off to the side where it’s less busy?
Umm...is there any seat closer to the center?
Ok. I'll get these four. They are almost in the center, and right now no one is next to us
on either side.
Great. If you buy four tickets, I will buy dinner.
It’s a deal.

-12 -



Mary: Ican't ( 10 ) to see you next month.

Dad:  Me, too, honey! Take care and don't work too hard.

(1) A. share B. give C. mind D. help

(2) A it B. that C. them D. this

3 A. When B. Why C. Where D. How

(4) A. cangrow B. wouldn’t eat C. would water D. may find

(5) A. nature B. sports C. music D. video games
6 A. like B. does C. do D. gets

(7) A. fun B. boring C. bad D. unfunny

8 A. alot B. neither C. not D. so

9) A. at B. of C. 1into D. on

(10) A. go B. wait C. remember D. afford

-13 -
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1. D 2. B 3. A 4. A 5. CLE 6. D
7. D 8. C 9. B 10. D 11. A 12. B
13. A 14. A

[##i]

1.

A, ~2 LT B. ~OHlz C. ~»3dHiuX D. ~»BiFinud

FHi (=you won’t be able to attract the support you need to turn those ideas into realities) |

(TAT T 2RETHEOICMERTRHEEDLZ LITTE RV LEHDH DT, the ability to
persuade others to support your ideas [HZy D7 A T 7 2 NI K F S E 555 e &
T 5L BRI D

2.
A RIZT7IURBOBES L TVET, —IRE (HA T2V FATZY T 5 E kLT R
B. ZORMEZIIZLTIZEN, —

C. H2BIMH T, - (FHHED) #

D. RBEZHROELL I, —RELTDHL

That was the hard lesson learned by Kara Williams [Z3L3H T « 7 4 U T AXBFEATE LU
EiNiZ 7= LRI UEKD lesson (X B. TH 5,

3.
A, L»»L B. #hwpz C. £/ D. FFHI

ZEFTE AT TlX As one of the leading experts in her field Williams had extensive experience
presenting recommendations and influencing her American colleagues to follow her ideas [ ¢
VT LRI ZOFHEOHE—-ANELE LT, 7AVDANDFRBEICASOE XN S KOs L, 2%
BATRBPEETHD] OXIIT, U VT LADT AV A TOIfEEBRRTND, —HAEFHE
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% Tl% when Williams began working in a German environment she didn't realize that being
persuasive would require a different approach [ 7 1 U 7 A X KA Y OBRE T thd 7= & X
ZOFSINAIRNOT 7o —F PURBETZ LT[0 oTc) &b, ZEOHIETT A YU 71 DJF]
K LTI D £ 0o TWAEFREDN R4 Y TldigE o7, ElEBOSHRBRREA TS, Lo
THiEOHEE A. But 23 1Ef#,

4
A, FA VIR BHEHIE

B. 72V Ao

C. FAYDERIHES T2k

D ED XD RA Y TREEZ H Lidteh»

NES7-00 7] L1t FB2BREIIETERERLENTWAT AU TOMHE (=fFzibEsE5)
CITEST-00 7, BARRIZIE T RA Y TORSOH ] o2 & THh D,

5.
A NI EFREBBBNGFETE DT, URIOEFEZKIZA S T,
B. #Z7E A YOHRBEXADOHE, A=A DT VT ORETEN T,
C

L.

HIFIRA RN DOHIGDOET 4 A TN TR, ¥ R=—{2WDH BV RANR— N —|ZEE
RELIATS ZE bbb otz
D. B 73BT ERICIS U F=—IlfTo 72,
E. W73, BEEEHOV RN R Y OHBESMETRIC L )RRy a 047 7 —%2%IT 720
T, EhE=IT ik L7,

she worked for an Australian company--- ["RA RO HEL T 4 ANMDLA—A N T U T ORFEIC
HBEL, TLEBrT—va rRT RS RET HICDITHEICY R=—RCfimniz) i2—8
LD C., £72, 'mgood at- MEFITTE 203, REFBEOBEN < DI, RV O AH)
B A= —TCTRILL I BRAR T v a vad 7y —3hiz & & BRIFEHRENZOF ¥ o ZTHK
VDWW o) (2T 5D E., T OMBRIREOXFTFRREEAA L & A —3K,

6.

A, ~ZEHT L B, ~EZKRNTWS C. ~&FiT5 D, ~RE., ~IZHEHD

-17 -
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VR=—THME ARG TS

BIFALD T2 DI BB E L 2 H07
RENLEOHEZEPET D7D OEAMAIT F3A 22215

S Q w o N

Williams’s first project was LA providing technical advice on how to reduce carbon emissions
from one of the group’s “green” car models [ 7 /L—7D [ 7 U —2 | 13—« FTLDOOE OB
a2 el 2 BT 2 TIEICOWTEAMTN T RS 224245 ) I2—H3 20T DA
1Ef#,

8.

A. FLOERIZENTZNTT 2 - (~12) &9
B. FA-BITKkERIZE ST, 2Oy MIOWTEHELAEY Z LI LFELE, —EE 5

C. M bITEEHLBICE OFEROTHZENTETWERA, — (FR « &0 b)) -1,
a9

D. KL BICIIRX2RENRH 5, — i %

a set of recommendations that she felt would ®meet the company’s strategic and budgetary
goals [EStEOISH) HEE & PR AEZH T b s —HEDOESR) L[F UEMKO meet 1 C.
Thod, ZOBRIIEETHHOTHEZTHEI ),

9
A, BII AV OSBRI FTA L TOTF LB T —2 g o &2To T,

B. B XETHRABITHE, TORIMWAEZT 2 T L,

C. BWT7DOTVEBUT— a3 LKA Y TIHFITHFET, Z< OEMNFE LR,
D. RAYANEBIZATDOT VBT — a3 hixthE THEMIZEVINIEW TV,

REFEIIH T DO RAY TOYT LB T—2a B EL W7ol 2 ENRENIZRR S
TWHEETHDMN, ZDJFIK E LT She began by getting right to the point-- ME 4 IXF T H
REMSZ, T LHESOFEMREEE E 2 TRET 2K ZFHHA L) ZenzxdFohTn
%, EfRIZB.TH 5,

10.
A RS OBBES LR B. BHFMICLZEL TN D
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C. /K THD D. B> TWTEHTX %

JEAFO sound 13 T (RY 23) HRNQ REFCHRED) BIELR, Leh® (Do) ik
. RO BIEN) BHIIHRo Tz, BN DX RERELOZHEETHHDTHE
ZTHI I, FHBANITDOE®RTH D,

11.

A HFFEMENZZLIZAMZEHEY, SNV I L EER DRI,

B. W7 BREHOBEREWESEL LB T —va a2 210%, 37 A0 Y F—F TIIA+5
2oz,

C. BT IZHENTLY Y —FNDRbHoTNFiEHRIE 2Ia=r—va VEABAREL TN,
D. BT 3RFBEENIETETHEREBIENT, 4747 LT,

[

[T —2a VF2 20D TSR o7 ) FBRIEEEMIZIZER OB (“ was taken
aback,”~) 23 %, The more they questioned me--- "ERI&HEENDI1EE, HOEBNFDORE
FMEARE > TWVD KO REAN L TE DT, WKLIZL, Bz Linolz) L)z Yy — R
WARHITND, ZOMETHRTADOERNCH D X 5 7 (Williams reacted defensively) 77
U7 DAFBHENCOSE LT LE D | FRICKHR 722N T LB T —a URZERIY LT
BERTHD, EfITA L72d, ZOMBIRKICH D L5 eyl 7 B OJERET). S
HNIT VBT — 2 VORRE EIXBRR 720,

12.

A Bz ki B. §2FTb7ie<

C. Wz &z D. Wiz iz

Tt 72 Bl & TR S I ZE AT ORI IR 2 {2 L 72 < TidZe 6720, T kick myself now:-- {5 D
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